Rahul 
.Net Azure Solutions Architect/ Lead .Net Developer

Summary:
· Solution architect with over 22 years of IT experience and 3+ years of relevant Microsoft Azure architecture, design, and delivery experience. 

· Proven track record in designing and developing applications using .NET, ASP.NET Core Web API, Microservices, MVC, C#, JavaScript, Angular, HTML, Azure SQL Server, Cosmos DB, Redis Cache and Dapper. 

· Skilled in steering projects from end to end, encompassing scope management, planning, scheduling, resource management, and project reporting. 

· Strong understanding and implementation of various microservices design patterns. 

· Expertise in generating HTML and PDF documentation from source code comments using DocFX, DoxyGen, and GhostDoc tools.
· Proficient in code reviews and code quality tools, well-versed with SOAP UI and Postman testing tools.

· Experienced in Waterfall and Agile methodologies, skilled in Test Driven Development.
· Collaborated with prominent BFSI clients like Chubb Corp, Barclays, HSBC, UBS, Fidelity National Financial, and other fortune 500 clients such as Dow Chemical and Thomson Reuters. 

· Experienced in leading teams across multiple geographic locations and time zones. 

· Successfully completed the Harvard ManageMentor® Connected Manager Learning Program. 

· Domain expertise includes Home Lending Life Cycle, Retail Banking, Insurance (P&C), Relocations, and Water Treatment Solutions.

· A proven technical developer, technical lead, mentor, and problem solver. 

· Actively participated in various hackathons, with recent recognition for leading a team of freshers to win the second award at an all-India company-level competition.

Technical Skills:
· Languages/Frameworks: C#, VB.NET, Python, JavaScript, HTML, PL/SQL, LINQ, JSON, XML, ASP.NET Core, WPF, Entity Framework, Moq, NUnit

· Development Tools: Azure DevOps, JIRA, Postman, App Dynamics, Swagger, Jenkins, Confluence, Nolio, HPQC

· Databases: Cosmos DB, Azure SQL Server, Redis Cache, Oracle

· Design Tools: Miro, Visio, Rational XDE for .NET

· Design Patterns: MVC, CQRS, Publisher-subscriber, Backends-for-frontends, Choreography, Event Sourcing, Bulkhead, health-endpoint-monitoring, Cache-aside, Circuit-breaker

· Cloud Platforms: Azure and AWS

· Source Controls/Clients: GitHub, Bitbucket, MS Team Foundation, SVN, IBM Jazz, VSS, TortoiseGit
Certifications:
· 535 - Architecting Microsoft Azure Solutions.

· Developing Microsoft Azure Solutions.

· Certified Project Management Professional – PMP

· SAFe 5 Agile Certified

· Certified Scrum Master – CSM.
Education:
· Bachelor of Engineering in Electronics, University of Pune

· Diploma in Industrial Electronics, Bombay Technical Educational Board 

· Diploma in Software Technology, Spider Net Solutions Pune
Professional Experience







   
Client: AAOS (American Academy of Orthopaedic Surgeons) Chicago, IL



June 2023 till date 
Total Team Size: 10

Technologies: Azure DevOps, Web API, ASP.Net Core, C#, VB.NET, Angular, Azure SQL, GitHub, Swagger, JIRA

Role: Senior Technical Lead & Solution Architect
· Designed solution as security API for various applications. This intermediate application is responsible for authentication and authorization. It provides granular level of authorization. 
· Provide technical guidance on building solutions using Azure PaaS and other services.
· Set up and implemented automated HTML and PDF documentation for various projects.
· Hands on with coding and setting up CD CI pipeline.

· Point of contact between offshore implementation team and functional experts to convert business needs into solutions.
Client: Fidelity National Financial, Pune, India






      Jun 2020 - Mar 2023


Role: Senior Technical Lead & Solution Architect 

Project Name: Modernization

Total Team Size: Six Pods with around 125 team members 
Technologies: Azure DevOps, Azure PaaS, AKS, Azure AD, Web API, ASP.Net Core, C#, Angular, Cosmos DB, Azure SQL, Redis Cache, GitHub, SignalR, Moq, Swagger

Project: Modernization of legacy application.

· Designed a microservices architecture-based solution with an Angular front end, ASP.NET Core Web API middle layer, Azure SQL and Cosmos as backend databases.

· Implemented a failover mechanism for Azure Service Bus outages by persisting event messages in the database and resuming event processing when the Service Bus is back in service.

· Developed a robust logging mechanism using Azure App Insights to facilitate faster defect diagnostics and root cause analysis.

· Architect solutions using MS Azure PaaS services such as SQL Server, Service bus, Redis Cache etc.
· Performed performance optimizations, code refactoring, and actively participated in design and code inspections.

· Collaborated with customer stakeholders to create and review architecture and application design artifacts to meet functional and non-functional requirements.
· Engaged in development activities, technical discussions, strategic planning, and documentation of technical best practices.

· Mentored and guided junior developers in their professional growth.

Client: Barclays Bank, Pune, India   







     Feb 2016 - May 2020   

Role: Technical Lead & Dot Net Architect 

Project Name: Service Workstation 

Team Size: Nine
Technologies: C#, Java, ASP.NET, WPF, NUnit, Angular, Web API, MS CRM, Mainframe, MS SQL Server, Oracle, IVR

Project: This was about enhancement and maintenance of a product used by contact centre agents for customer voice authentication and serving various account holder requests. This product interacted with various other applications like CRM, Salesforce and Mainframe. It used Nuance services for voice authentication of the customer.

· Designed and developed software solutions utilizing Microsoft technologies such as C#, .NET, ASP.NET, MVC, and SQL Server, effectively addressing customer requirements and ensuring optimal functionality.

· Collaborated with clients to understand their needs and recommend changes and enhancements to existing components, resulting in improved system performance and user experience.

· Actively participated in architectural meetings, analyzing technical requirements for .NET applications and providing valuable insights for optimal design and implementation.

· Utilized UI technologies like ASP.NET, JavaScript, and HTML to create intuitive and user-friendly interfaces, while implementing middle-layer functionality with C# web API and ensuring efficient database design in MS SQL Server.

· Led a team throughout the application development lifecycle, including analysis, design, coding, and unit testing, ensuring adherence to project timelines and quality standards.

· Successfully achieved critical milestones for clients by delivering solutions for challenging scenarios, demonstrating problem-solving skills and technical expertise.

· Provided technical guidance and mentorship to development team members, facilitating their professional growth and ensuring consistent high-quality deliverables.

· Conducted code reviews for team members, identifying areas for improvement, ensuring code quality, and adhering to best practices.

· Proactively anticipated project issues, identified probable causes, and collaborated with the team to identify and implement optimal solutions, ensuring project success and customer satisfaction.

· Enforced best practices within the team to deliver high-quality work, emphasizing code quality, performance optimization, and adherence to industry standards.
Client: Chubb Insurance, Pune 








     Mar 2015 – Jan 2016  

Role: Project Lead

Project Name: AGARs
Technologies: ASP.NET, VB.NET, Java Script, Infragistics controls, DB2

Project: It was a migration project. To migrate from old version of dot net framework to new version and upgrade third party controls. To ensure after migration, application worked in IE 10 browser.
· Designed and developed requirements for various projects, ensuring a thorough understanding of client needs and translating them into actionable technical specifications.

· Actively communicated with clients to address technical issues related to implementation, providing expert guidance and suggesting appropriate solutions to ensure successful project execution.

· Acted as a point of contact for the development team, providing query resolution and technical support on all issues encountered during the development process, ensuring smooth progress and efficient problem-solving.

· Collaborated closely with the development team, fostering effective communication channels to ensure a shared understanding of project requirements and technical challenges.

· Assisted in resolving technical roadblocks and bottlenecks, proactively identifying and implementing solutions to ensure timely delivery of high-quality outcomes to the customer.

· Prioritized and managed project deliverables to meet customer expectations and project timelines, ensuring a consistent focus on quality throughout the development lifecycle.

· Conducted thorough quality checks and performed testing activities to ensure compliance with project specifications, identifying and resolving any deviations or issues to maintain the highest standards of deliverables.

· Actively participated in project meetings and provided valuable insights and recommendations based on technical expertise, contributing to effective decision-making and project success.

Client: USI Insurance Services, Pune  







     Sep 2014 – Feb 2015 Role: Project Lead

Project Name: USI web solutions
Technologies: C#, MVC 4.0, JQuery, LINQ, Entity Framework, MSSQL Server 2008

Project: It was a web application which interfaces with existing CRM application and database through which users selects Insurance solutions to its customers by reducing premium cost and minimizing risk exposure.

· Designed and developed requirements, collaborating closely with clients to address technical implementation issues and propose suitable solutions.

· Conducted detailed reviews of high-level and low-level design artifacts, ensuring compliance with project specifications and quality standards.

· Provided timely resolution to queries and technical issues raised by the development team, offering effective solutions and guidance.

· Ensured the quality of project deliverables, meeting customer expectations and delivering within agreed timelines.

· Managed day-to-day project planning, including handling project escalations, risk mitigation, and team member development.

· Acted as the primary point of contact for all project requirements, coordinating project work and identifying critical path items to ensure smooth progress.

· Estimated resource needs and collaborated with other departments, both onsite and offshore, to ensure seamless project delivery.
Client: Dow Chemical, Pennsylvania - Philadelphia 



                                   Jul 2012 – Jun 2013    
Project Name: WAVE

Team Size: Ten
Technologies: WPF, WCF, ASP.NET, C#, SQL Server 2008, MS Sync Framework, MS ClickOnce
Project: This was multilingual desktop program developed for modelling water treatment systems like UF, RO and IX. Application was for OEM’s, distributors, customers and by Dow personnel. Project also includes web-based system for handling license management, maintaining standard infrastructure needed by the application, software and data distribution along with regular updates.

Client: Dow Chemical, Midland – Michigan




                                    Jul 2013 - Aug 2014
   
Role: Onshore Technical Coordinator


Project Name: Operation Dashboard

Team Size: 17
Technologies: ASP.NET MVC 4.0 using HTML5/CSS3, JQuery & C#, .NET 4.5, SQL Server 2008 R2
Project: Dow was in the process of uplifting an aging group of applications that support the operate plant work process. These applications account for tasks, notes and key performance indicator activities that are performed daily as part of production plant operations. The activities are critical to the operability and safety of their resources and facilities. 

The Operational Dashboard (OPD) system would help identify operation support for the Plant Operations. It would cater to the Master Task List and Logbook applications.
· Designed and developed requirements, collaborating closely with clients to address technical implementation issues and propose suitable solutions.

· Conducted detailed reviews of high-level and low-level design artifacts, ensuring compliance with project specifications and quality standards.

· Provided timely resolution to queries and technical issues raised by the development team, offering effective solutions and guidance.

· Ensured the quality of project deliverables, meeting customer expectations and delivering within agreed timelines.

· Managed day-to-day project planning, including handling project escalations, risk mitigation, and team member development.

· Acted as the primary point of contact for all project requirements, coordinating project work and identifying critical path items to ensure smooth progress.

· Estimated resource needs and collaborated with other departments, both onsite and offshore, to ensure seamless project delivery.
Patni Computer Systems Ltd








Oct 2004 – Apr 2011    
Role: Senior Software Developer and Team Leader 
         
· Led project teams, overseeing scheduling, work distribution, and project monitoring to ensure successful project completion.

· Conducted requirement analysis and participated in prototype designing, aligning project deliverables with client expectations.

· Guided the design and development team in adhering to quality processes and standards, ensuring high-quality output.

· Acted as the configuration manager, handling all configuration management activities for the project.

· Performed coding tasks and wrote stored procedures for assigned modules, ensuring efficient and effective implementation.

· Provided estimation for enhancements and change requests, contributing to project planning and resource allocation.

· Created Functional Requirement Specifications, Use Cases, and Activity diagrams, capturing project requirements comprehensively.

· Prepared test cases, conducted unit testing, and participated in integration testing, ensuring software reliability and functionality.
List of clients and projects.



                                  Mar 2009 - June 2009 & Jan 2010 - Aug 2010
1. Client Name: Paragon Relocation Inc, Texas - Irving  
         
Technologies:  ASP.NET2.0, C#, VB.NET, JavaScript, HTML, SQL Server 2000, SQL Server 2005, SSIS, AJAX, DOCWORKS
Description:  Paragon had bunch of web-based application that facilitate the customers with the initial estimates for any kind of relocation depending on policies and type of relocation. 

We did data migration from old system (RIMS) to new system Service Engine. Created interfaces for transfer data between various RIMS and Service engine and vice versa.
2. Client Name: AAACooper
Technologies:  C#, ASP.NET, JavaScript, HTML, SQL Server 2000.
Description:  AAA Cooper Transportation ("ACT") is a truckload-trucking firm serving 12 south eastern states and Puerto Rico plus the industrial areas of Chicago, Cincinnati, Louisville and Minneapolis. We had enhanced their web-based system and added new features.

3. Client Name: Thomson Reuters

Technologies:  ASP.NET 1.1, JavaScript, HTML, SQL Server 2000 and VB.NET.
Description:  Tetris II (T2) is a web-based Project and Resource, Planning, and Management Tool that allows West employees to create new work request, maintain work request, manage the resource allocation for the work request, and generate reports for the same.

4. Client Name: Conchemco
Technologies:  C#, JavaScript, ASP.NET, JavaScript, HTML, SQL Server 2000
Description:  Conchemco Inc. is in the business of chemical distribution. IOMS is the project, which helps in maintaining centralized information of Inventory, automates order entry and at the same time gives the flexibility to the management to get business analysis reports. It also had a layered security implementation to give the different access rights to the users based on their groups. 

Extentia Information Technology, Pune  




       
              Oct 2000 – Sept 2004

Role: Software Developer

· I was part of Java and .NET development team creating user interface, coding for middle layer, writing SQL queries and stored procedures. 

· Performing unit testing and deployments on QA environment.

· Preparing project documentation and release notes.
List of clients and projects:
1. Client Name: Whitney Ranch
Technologies:  ASP.NET, SQL Server 2000
Description: Website was to provide an easy to use, engaging experience to the online visitors of Whitney Ranch and increase sales. Target Audience Potential Home Buyers, Realtors.

2. Client Name: Company’s product
Technologies:  VC++, Dundas and Stringray libraries
Description: Product that enables a financial consultant to design financial waterfalls that indicate details of payments made to note-holders, fees, hedges and other accounts. Each waterfall is representation of a financial flowchart.
3. Client Name: New York University School of Medicine
Technologies:  ASP, SQL Server 2000
Description: An online paediatric, patient information system where doctors could create and set-up new protocols, login using login screens provided by the system, enroll in new patients, enter new information regarding follow-up data, edit old data and doctors could administer this system automatically.
4. Client Name: UBS (Union Bank of Switzerland)
Technologies:  ASP.NET, C#, IIS, Power Work server
Description: An intranet project creating a portfolio monthly report for management consumption regarding the funds supported by the bank.

5. Client Name: Alpha Smart
Technologies:  C

Description: An embedded systems project serving the purpose of an easy-to-use portable writing tool.

It basically served the purpose of providing immediate information for students, which could be accessed at any place.
6. Client Name: Fuze3
Technologies:  JSP, SQL server 2000, JRUN, C, Intel signal processing library
Description: A website to provide users with a connection manager account to view all the bookmarked pages by the ‘Fuzelink’ device. 

‘Fuzelink’ was a virtual book-marking tool that links broadcast content to related web content with a single click. An Internet convergence device allows TV viewers and radio listeners to respond to advertisements and programs 

